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=QDþDMPHQWRUVNLK SURJUDPD X FLOMX UD]YRMD NDULMHUH L SRYHüDQMD ]DGRYROMVWYD QD SRVOX
IDUPDFHXWD L GUXJLK ]GUDYVWYHQLK UDGQLND MH SUHSR]QDW SULMH YLãH RG  JRGLQD GRN MH
PHQWRUVWYRSRYH]DQRVDQL]RPSR]LWLYQLK OLþQLK LSURIHVLRQDOQLK LVKRGD&LOMRYRJUDGD MHELR
VLVWHPDWVNL SUHJOHG OLWHUDWXUH NRML VH RGQRVL QD UD]YRM L HYDOXDFLMX SURJUDPD SURIHVLRQDOQRJ
XVDYUãDYDQMD PHQWRUD VWUXþQH SUDNVH IDUPDFHXWD NDR L LGHQWLILNDFLMD QDMþHãüLK L]D]RYD L
SUREOHPD3UHWUDåHQDMHHOHNWURQVNDED]DQDXþQLKUDGRYD3XE0HGSRVOMHGQMLSXWGHFHPEUD
 JRGLQH 2G SRþHWQR SURQDÿHQD  UDGD VDPR MH  ]DGRYROMLOR NULWHULMXPH ]D
XNOMXþLYDQMH X SUHJOHG 6WXGLMH NRMH VX XNOMXþHQH WUHED GD GDMX RGJRYRUH QD FLOMHYH QDãHJ
VLVWHPDWVNRJSUHJOHGDGDVDJOHGDMX UD]YRM LHYDOXDFLMXSURJUDPDSURIHVLRQDOQRJXVDYUãDYDQMD
PHQWRUDVWUXþQHSUDNVHIDUPDFHXWDDXMHGQRLLGHQWLILNXMXL]D]RYHLSUREOHPH'YLMHVWXGLMHVX
SURFMHQMHQHNDRYLVRNRNYDOLWHWQH GYLMH NDRXPMHUHQR L MHGQDNDR VWXGLMD VODERJNYDOLWHWD8
YHüLQLVWXGLMDUH]XOWDWLSRND]XMXSRYHüDQMHVDPRSRX]GDQMDLPHQWRUDLVWDåLVWDQDNRQ]DYUãHQRJ
SURJUDPD ]D PHQWRUH ]DWLP SRYHüDQMH ]DGRYROMVWYD QD SRVOX WH SREROMãDQMH YMHãWLQD X










SUDNWLþDUD L SRþHWQLND X RGJRYDUDMXüHP UDGQRP RNUXåHQMX NRML VH RVWYDUXMH X FLOMX





QDFLRQDOQH $NDGHPLMH QDXND 6MHGLQMHQLK $PHULþNLK 'UåDYD GHILQLãH PHQWRUD NDR
VDYMHWQLND QDVWDYQRJ RVREOMD X DNDGHPVNRP RNUXåHQMX VDYMHWQLND X NDULMHUL NDR
NRQVXOWDQWD ]D YMHãWLQH L NDR X]RU  8 LGHDOQLP RNROQRVWLPD PHQWRUL RVLJXUDYDMX
SRGUãNXSUXåDMXL]D]RYLYL]LMXVYRMLPPODÿLPNROHJDPDNUR]IRUPDOQHLOLQHIRUPDOQH
SURFHVH XþHQMD L ]DMHGQLþNRJ UDGD  $PHULþNR XGUXåHQMH IDUPDFHXWD ]DSRVOHQLK X
]GUDYVWYHQRP VLVWHPX GHILQLãH MDVQH L VSHFLILþQH NRPSHWHQFLMH ]D PHQWRUH  2G
PHQWRUD VHRþHNXMHGDSRNDåX VYRMX VSRVREQRVWGDNRULVWHNOLQLþNHQDVWDYQHXORJH
QDVWDYQLND WUHQHUD X]RUD L SRPDJDþD WH GD LPDMX VSRVREQRVW SURFMHQH QDSUHGRYDQMD
VWDåLVWH ,VWR WDNR VYDNL IDUPDFHXWPHQWRUPRUD LPDWLXVWDQRYOMHQX L WUHQXWQRDNWLYQX
SUDNVXXREODVWLL]NRMHMHPHQWRUWHPRUDELWLSUHSR]QDWNDRIDUPDFHXWL]SUDNVHXGDWRM
REODVWL , NRQDþQR IDUPDFHXWL PHQWRUL VX X REDYH]L GD SRND]XMX SURIHVLRQDOL]DP L
SRVYHüHQRVWXQDSUHÿHQMXVYRMHSURIHVLMH8]VYHQDYHGHQHNRPSHWHQFLMHXOLWHUDWXUL
VH þHVWR QDYRGL GD EL YMHãW PHQWRU WUHEDOR GD SRVMHGXMH MRã L YMHãWLQH SODQLUDQMD
NRRUGLQDFLMHNRODERUDFLMHLHYDOXDFLMH
3URPMHQHXHGXNDFLML IDUPDFHXWD SUYHQVWYHQRSURPMHQH L]REODVWL IDUPDFHXWVNH





UD]OLþLWLP SULPMHULPD  NDR WUHQHUL PHQWRUL YRGH VWXGHQWH NUR] QRYD LVNXVWYD L




=QDþDM IRUPDOQLK PHQWRUVNLK SURJUDPD X FLOMX UD]YRMD NDULMHUH L SRYHüDQMD
]DGRYROMVWYDQDSRVOXIDUPDFHXWDLGUXJLK]GUDYVWYHQLKUDGQLNDMHSUHSR]QDWSULMHYLãH
RG  JRGLQD  0HQWRUVNL VLVWHP UDGD MH SRYH]DQ VD QL]RP SR]LWLYQLK OLþQLK L
SURIHVLRQDOQLK LVKRGD XNOMXþXMXüL SURIHVLRQDOQL UD]YRM SRYHüDQR ]DGRYROMVWYR QD
SRVOX RODNãDYDQMH SUHODVND QD GUXJX REODVW UDGD XQDSUHÿHQMH NRPSHWHQFLMD EROMLP
UH]XOWDWLPD X ]DSRãOMDYDOMX L UMHÿLP SURPMHQDPD SRVOD  =QDþDMQD HYROXFLMD






&LOM UDGD MH VLVWHPDWVNL SUHJOHG OLWHUDWXUH NRMD VH RGQRVL QD UD]YRM L HYDOXDFLMX
SURJUDPD SURIHVLRQDOQRJ XVDYUãDYDQMD PHQWRUD VWUXþQH SUDNVH IDUPDFHXWD NDR L
LGHQWLILNDFLMDQDMþHãüLKL]D]RYDLSUREOHPD
0HWRGRORJLMDUDGD
3ULNXSOMDQMH SRGDWDND L]YUãHQR MH HOHNWURQVNRP SUHWUDJRP LQGHNVQH ED]H
3XE0HG 3UHWUDJD MH REDYOMHQD X SHULRGX RG RNWREUD GR GHFHPEUD  JRGLQH
SRVOHGQMLSXWGHFHPEUDJRGLQH3URWRNROSUHWUDåLYDQMDL L]ERUDOLWHUDWXUHMH
GHILQLVDQ SULPMHQRP 35,=0$ PHWRGH  2GJRYDUDMXüL GLMDJUDP WRND MH JUDILþNL
SULND]DQQD6OLFL3UHWUDJRPVXREXKYDüHQLUDGRYLREMDYOMHQLXSHULRGXRGGR





FLOMHYLPD RYRJ VLVWHPDWVNRJ SUHJOHGD OLWHUDWXUH L FLMHOL UDGRYL WH VX L] GDOMH DQDOL]H
LVNOMXþHQDþODQND3RWRPVXWULLVWUDåLYDþDQH]DYLVQRMHGDQRGGUXJRJYUãLODDQDOL]X
FLMHOLKþODQDND1DNRQGHWDOMQHDQDOL]HþODQDNDMHLVNOMXþHQRDMHXNOMXþHQRX
VLVWHPDWVNL SUHJOHG OLWHUDWXUH.ULWHULMXPL ]D LVNOMXþLYDQMH þODQDND VX ELOH VWXGLMH NRMH
QLVXLPDOH]DFLOMUD]YRMLHYDOXDFLMXSURJUDPD]DPHQWRUHWHLVWUDåLYDQMDNRMDVHQLVX
EDYLOD SURFMHQRPSRWUHEDPHQWRUD ]D XþHQMHP L WUHQLQJRP6WXGLMH NRMH VX XNOMXþHQH
WUHED GD GDMX RGJRYRUH QD FLOMHYH QDãHJ VLVWHPDWVNRJ SUHJOHGD GD VDJOHGDMX UD]YRM L
HYDOXDFLMXSURJUDPDSURIHVLRQDOQRJXVDYUãDYDQMDPHQWRUDVWUXþQHSUDNVHIDUPDFHXWDD
XMHGQR L LGHQWLILNXMX L]D]RYH L SUREOHPH 1DNRQ ID]H VHOHNFLMH LVWUDåLYDþ VD QDMYLãH
LVNXVWYD MH L]YUãLR UDQJLUDQMH NYDOLWHWD  RGDEUDQLK SXEOLNDFLMD SUHPD *5$'(
PHWRGRORJLML QD RVQRYX NRMH VX LVWH NODVLILNRYDQH NDR YLVRNR HQJO high XPMHUHQR
HQJOmoderate L VODER HQJO low NYDOLWHWQH VWXGLMH  *5$'( HQJOGrading of 
Recommandations Assessment, Development and EvaluationUDQJLUDQMHMHYHRPDGREUR
UD]YLMHQ IRUPDOQL SURFHV ]D UDQJLUDQMH NYDOLWHWD QDXþQLK GRND]D X VLVWHPDWVNLP



































5H]XOWDWL VLVWHPDWVNH DQDOL]H SULND]DQL VX X 7DEHOL , ,]DEUDQL UDGRYL VX
SRVPDWUDQL L DQDOL]LUDQL X VOMHGHüLP DVSHNWLPD WLS VWXGLMH NDUDNWHULVWLNH LVSLWLYDQH
SRSXODFLMH UD]YRM L HYDOXDFLMD SURJUDPD ]D SURIHVLRQDOQR XVDYUãDYDQMH PHQWRUD
SRVWLJQXWL LVKRGL SUL þHPX VX SUHSR]QDWL L]D]RYL L SUREOHPL 3ULPMHQRP *5$'(
PHWRGHGYLMHVWXGLMHVXSURFMHQMHQHNDRYLVRNRNYDOLWHWQHGYLMHNDRXPMHUHQRL MHGQD
NDRVWXGLMDVODERJNYDOLWHWD
0RåHPR XRþLWL GD VH VWXGLMH UD]OLNXMX SR WLSX WH GD VX L]YRÿHQH LVNOMXþLYR X
.DQDGLL6$'X0HÿXWLPQDMYLãHVHUD]OLNXMXSRLVSLWLYDQRMSRSXODFLMLEURMXþHVQLND




















WHPD LVWUDåLYDQMD UHODWLYQR QRYD X VYLMHWX IDUPDFLMH L SURIHVLRQDOQRJ UD]YRMD QLMH
QHRELþQRGDVXLLVWUDåLYDQMDQDRYXWHPXUDÿHQDL]UD]OLþLWLKSHUVSHNWLYD
Razvoj i evaluacija programa za profesionalno usavršavanje mentora 
8 SXEOLNDFLMDPD VH SRG UD]YRMHP SURJUDPD ]D SURIHVLRQDOQR XVDYUãDYDQMH
PHQWRUD SRGUD]XPLMHYD VDJOHGDYDQMH SRWUHED QD QDFLRQDOQRP SURIHVLRQDOQRP L
LQGLYLGXDOQRP QLYRX D SRMHGLQL SURJUDPL X VWXGLMDPD VX QDNRQ LPSOHPHQWDFLMH
SURFLMHQMHQLHYDOXLUDQL
,VWUDåLYDþL Nieuwstraten i saradnici VWXGLMH VSURYHGHQH X .DQDGL UD]YLOL VX
Program za farmaceute, mentore struþne prakse, NUR] þLMX UHDOL]DFLMX IDUPDFHXWL
UD]YLMDMX YMHãWLQH L ]QDQMD SRWUHEQD ]D XORJH PHQWRUD L VWDåLVWD PODGL IDUPDFHXWL
GRELMDMXPRJXüQRVWGDXVDUDGQMLVDPHQWRULPDUD]YLMDMXVYRMHSURIHVLRQDOQHFLOMHYHD
VYL ]DMHGQR GD RERJDüXMX NDULMHUH L SREROMãDYDMX ]DGRYROMVWYR QD SRVOX  2YD
VWXGLMD X NRMRM VX XþHVWYRYDOD VDPR WUL SDUDPHQWRUPODGL IDUPDFHXW MH SR*5$'(
PHWRGL RFMHQMHQD NDR YLVRNR NYDOLWHWQD MHU XNOMXþXMH UD]YRM LPSOHPHQWDFLMX L
HYDOXDFLMXRYLKPrograma 





i saradnici VDVWDYLOLSDUPHQWRU LVNXVQLMLQDVWDYQLN±PODÿLQDVWDYQLNVDUDGQLND
SRWRPQDNRQWUHQLQJD]DPHQWRUHLPSOHPHQWLUDOLNXUV
8 RYRP VLVWHPDWVNRP SUHJOHGX VWXGLMD Bolta i saradnika NRMD VH EDYL














VSRVREQL GD SUHX]PX XORJX X RGUåDYDQMX GREURJ RGQRVD VD LVNXVQLMLP QDVWDYQLFLPD
PHQWRULPDPHÿXWLPSRYUDWQDLQIRUPDFLMDRGLVNXVQLMLKQDVWDYQLNDPHQWRUDQHQDYRGL






QDMYLãH ]DLQWHUHVRYDQL ]D RYX WHPX  8SLWQLN MH SRVODQ X GLMHOX JRGLQH NDGD VX
NRRUGLQDWRUL QDM]DX]HWLML D SLVDQ MH LVNOMXþLYR QD HQJOHVNRP ± WH MHPRJXüH GD MH WR
XWLFDORQDPDOXVWRSXRGJRYRUD6YLXþHVQLFLQLVXRGJRYRULOLQDVYDSLWDQMD5H]XOWDWL
VWXGLMH VX SULPMHQMLYL LVNOMXþLYR X.DQDGL  7UXRQJ L VDUDGQLFL VX ]D RJUDQLþHQMD
VYRMHVWXGLMHQDYHOLGD MHPRJXüHGDVXSRJOHGLPDQMH LOLYLãH LVNXVQLKPHQWRUDRVWDOL
QHSULNXSOMHQL MHU SRVWRML PRJXüQRVW GD X VYDNRM EROQLFL X]RUDN PHQWRUD QLMH ELR
UHSUH]HQDWDWLYDQGRNIDUPDFHXWLNRMLVHWUHQXWQRQHEDYHPHQWRUVWYRPD]DLQWHUHVRYDQL
VXQLVXXNOMXþHQLXVWXGLMXãWRRJUDQLþDYDJHQHUDOL]DFLMX







































































































































































































































































































































































































































































































































































































































































































































XND]DOL QD LVNXVWYD UD]YLMHQLK XQLYHU]LWHWD L GUåDYD NRMH LVWUDMQR UD]YLMDMX SURFHVH
REUD]RYDQMD L RVSRVREOMDYDQMD IDUPDFHXWD ]D SURIHVLRQDOQXSUDNVX3ULPMHWQR MH GD L]
PDQMHUD]YLMHQLK]HPDOMDQHPDGRYROMQRRYLKWHPDWVNLKVDGUåDMDXSXEOLNDFLMDPD
Ishodi programa za profesionalno usavršavanje mentora 
0HQWRUL WUHED GD VH UD]YLMDMX NDR QDVWDYQLFL WUHQHUL X]RUL L SRPDJDþL 
Nieuwstraten i saradnici LGHQWLILNXMX FLOMHYH XþHQMD NRMH PODGL IDUPDFHXWL VYL
IDUPDFHXWLNRMLUDGHPDQMHRGPMHVHFLVPDWUDMXELWQLPGDQDXþHRGVYRMLKPHQWRUD
SREROMãDQMH ]QDQMD L] REODVWL IDUPDNRWHUDSLMH UD]YRM SRUWIROLMD ]D XþHQMH WH VWLFDQMH
]QDQMDRVLVWHPXXSUDYOMDQMDOLMHNRYLPD&LOMHYLXþHQMDGHILQLVDQLRGVWUDQHPODGLK
IDUPDFHXWD VX X YH]L VD SURPMHQRP XORJH IDUPDFHXWD RG SURIHVLRQDOFD NRML L]GDMH
OLMHNRYH GR VDYMHWRGDYQH XORJH IDUPDFHXWD .UR] Program za farmaceute, mentore 
struþne prakse X VWXGLMLNieuwstraten-a PHQWRUL L VWDåLVWL VX QDSUHGRYDOL X SRJOHGX
NRPSHWHQFLMD YMHãWLQD L VDPRSRX]GDQMD ãWR MH QHRSKRGQR X VDYUHPHQRM XOR]L
IDUPDFHXWDX]GUDYVWYHQLPVLVWHPLPD
3RYHüDQMHVDPRSRX]GDQMDPHQWRUDQDNRQ]DYUãHQRJWUHQLQJD]DPHQWRUHSRND]DOL
VXLAssemi i saradnici 2QLSRND]XMXGDPHQWRULQDNRQ]DYUãHWNDWUHQLQJDLPDMXL
YHüX VSRVREQRVW X UD]MDãQMDYDQMX VYRMLK RþHNLYDQMD HYDOXLUDQMX ]QDQMD VWXGHQDWD L
UMHãDYDQMXSUREOHPDCerulliLVDUDGQLFLVXMRãJRGLQHREMDYLOLGDVXPHQWRULNRML
VX]DYUãLOL WUHQLQJSURJUDPVDPRSRX]GDQLMLGDXþHGUXJHNDR L VSRVREQLMLXSUXåDQMX
]GUDYVWYHQHQMHJHSDFLMHQWLPD
6WXGLMD Truonga i saradnika LGHQWLILNRYDOD MH QDMYDåQLMH HOHPHQWH HILNDVQRJ
PHQWRUD L]SUDNVH NRPXQLNDFLMVNHRVRELQH GDYDQMH HILNDVQLKSRYUDWQLK LQIRUPDFLMD L
GREUR]QDQMHL]NOLQLþNLKNXUVHYDSUHGPHWD1HNROLNRPHQWRUDXNOMXþHQLKXRYX
VWXGLMX MHXVYRMLPNRPHQWDULPDQDJODVLORGDX]DYLVQRVWLRG OLþQRJNYDOLWHWD VWDåLVWH
SULVXVWYR VWDåLVWHXSUDNVLPHQWRUDPRåHGDXWLþHRGRODNãDYDQMDGRSUHRSWHUHüHQMDX
REDYOMDQMXGQHYQLKDNWLYQRVWL
,VWUDåLYDQMH X.DOIRUQLML SRND]XMH GD MH SUHNR PODÿLK QDVWDYQLNDVDUDGQLND




0HÿXWLP RVQRYQD XORJD PHQWRUD LVNXVQLMLK QDVWDYQLND X RYRM VWXGLML MH ELOD GD
SRPRJQX PODÿLP QDVWDYQLFLPDVDUDGQLFLPD X XSUDYOMDQMX YUHPHQRP X SUDYLOQRP
RGDELUXSULRULWHWDXQDODåHQMXEDODQVD L]PHÿXSRVOD LSULYDWQRJåLYRWDDãWRVXPODÿL
QDVWDYQLFL VDPR GMHORPLþQR SUHSR]QDOL 8 ),3RYRP GRNXPHQWX R NRPSHWHQFLMDPD
JRYRUL VH R  NODVWHUD NRPSHWHQFLMH IDUPDFHXWD X MDYQRP ]GUDYVWYX NRPSHWHQFLMH
SUXåDQMD IDUPDFHXWVNH ]GUDYVWYHQH ]DãWLWH NRPSHWHQFLMH X REODVWL RUJDQL]DFLMH L




GRNXPHQWLPD XNOMXþXMXüL L 6UELMX LVWDNQXWD VQDåQD SRYH]DQRVW L]PHÿX OLþQH
NRPSHWHQFLMHIDUPDFHXWDLEH]ELMHGQRVWLSDFLMHQDWD
³3RYUDWQD LQIRUPDFLMD MH NDPHQ WHPHOMDF QDSUHWND L UD]YRMD ]D VYH XþHQLNH³
³«XNOMXþLYDQMH YMHãWLQD ]D GDYDQMH SRYUDWQLK LQIRUPDFLMD X UD]YRMQH SURJUDPH ]D
PHQWRUH MHQDMEROML L]ERU]DSREROMãDQMHNYDOLWHWDSURJUDPD]DVWDåLVWH³3RYUDWQD
LQIRUPDFLMDGRELMHQDL]VWXGLMHX.DOLIRUQLMLSRND]XMHGDVXPODÿLQDVWDYQLFLYLVRNR
YUHGQRYDOL ³VWDUMHãLQVWYR³ VYRMLK PHQWRUD 6WXGLMD MH VDGUåDYDOD VDVWDQNH VD IRNXV
JUXSDPDXNRMLPDVXVWDULMLPHQWRULGLMHOLOLNRULVQHVWUDWHJLMHVDPODÿLPPHQWRULPDWH
LP WDNR SRPDJDOL GD QDXþH R VWUDWHJLMDPDPHQWRUVWYD NUR] SULPMHQX X SUDNVL ãWR MH
XMHGQRELODLSRPRüXUD]YLMDQMXYMHãWLQDSRWUHEQLKPHQWRULPD
8 VWXGLML Bolta i saradnika  GYLMH WUHüLQH LVSLWDQLND MH NRULVWLOR PHWRGX
GLUHNWQHSRYUDWQHLQIRUPDFLMHRGPHQWRUDPHWRGDNRMXVX:RORVKXNL5D\PRQGRSLVDOL
X VYRMRM VWXGLML  D NRMD MH SURFMHQMHQD NDR QDMYULMHGQLMD ]D Winnipeg Regional 
Health Authority:5+$RUJDQL]DFLMXNRMDMHGDYDODF]GUDYVWYHQLKXVOXJD]D
OMXGL 3RPHQXWD VWXGLMDBolta i saradinka RSLVDOD MH VOMHGHüH UD]YRMQH VWUDWHJLMH ]D
PHQWRUH MHGDQ QD MHGDQ UD]YRM PHQWRUD ³RQOLQH³ HGXNDFLMD PHQWRUD L LQWHUQH
HGXNDFLMVNH VHPLQDUH HPLWRYDQH XåLYR D QDNRQ VYLK UD]YRMQLK VWUDWHJLMD VOLMHGLOD MH L
HYDOXDFLMD PHQWRUD NDR PHWRG SURFMHQH UDGD PHQWRUD (YDOXDFLMD VH YUãLOD LOL NDR
VDPRHYDOXDFLMD X YHüLQL VOXþDMHYD LOL X PDQMLQL NDR HYDOXDFLMD RG VWUDQH QDGUHÿHQLK





VSURYRÿHQMD SURJUDPD ]D UD]YRM SUXåDPRJXüQRVW L]EMHJDYDQMD EDULMHUD QSU PHQWRUL
NRMLQHPDMXSULVWXSLQWHUQHWXPRJXSRKDÿDWLXåLYRNRQWLQXLUDQHHGXNDFLMHGRNPHQWRUL
NRMLQLVXXPRJXüQRVWLGDSRKDÿDMXXåLYRNRQWLQXLUDQHHGXNDFLMHPRJXXþHVWYRYDWLX




]DMHGQR GRVHåH VH GR YHOLNRJ EURMD PHQWRUD DOL RþHNLYDQMD DXWRUD VX ELOD GD üH
REXKYDWLWLVYHPHQWRUH
Izazovi mentora prakse 
8 LVWUDåLYDQMXNieuwstratena i saradnika ]DPHQWRUH MH QDML]D]RYQMLMH VOMHGHüH
GDYDQMHSRGUãNH2GMHOMHQMX]DIDUPDFLMXXFLOMXQDSUHGRYDQMDVWLFDQMHGREURJRGQRVDVD
VWDåLVWLPD GDYDQMH SRGUãNH NROHJDPD XSR]QDYDQMH VD XORJRP PHQWRUD X







0HQWRUL LVNXVQLML QDVWDYQLFL GHILQLãX NDR L]D]RY  SURVWRU ]D SREROMãDQMH
SURJUDPD]DPHQWRUHVPDWUDMXGDPODÿLQDVWDYQLFLWUHEDGDSRNDåXYHüXLQLFLMDWLYXGD
UDGHQDSURFHVX VDPRPRWLYDFLMH LSUHX]LPDQMDXORJHYRÿHXRGQRVXPHQWRU LVNXVQLML
QDVWDYQLN± PODÿL QDVWDYQLN  0HQWRUL QDYRGH NDR SRWUHEX SVLKRORãNX SULSUHPX
QRYLKPHQWRUD
Assemi i saradnici VX NUR] VYRMH LVWUDåLYDQMH SRND]DOL GD MH VNRUR SRORYLQD
 PHQWRUD RGJRYRULOD GD VX LP VWXGHQWL IDUPDFLMH ELOL RG SRPRüL X QMLKRYRP
REDYOMDQMX GQHYQLK DNWLYQRVWL GRN MH þDN  RGJRYRUD PHQWRUD SRND]DOR GD VX
VWXGHQWLIDUPDFLMHSREROMãDOLEULJXRSDFLMHQWLPDWHELOLRGSRPRüLXSURãLUHQMXXVOXJD
YH]DQLK]DQMHJXSDFLMHQDWD
'LMHOMHQMH ]QDQMD VSUHPQRVW QD SURPMHQH X SURIHVLML L SRPDJDQMH PODGLP
IDUPDFHXWLPD GD VH LQWHJULãX X SURIHVLMX SUHGVWDYOMDMX LGHQWLILNRYDQH PRWLYDFLRQH
IDNWRUH NDR L EXGXüH L]D]RYH X SURIHVLRQDOQRM NDULMHUL GRN XþHQMH RG VWDåLVWD





SUDNVH IDUPDFHXWD L LPSOHPHQWDFLMD VHUWLILNRYDQRJ QDFLRQDOQRJ SURJUDPD ]DPHQWRUH
VWUXþQHSUDNVH
Problemi mentora prakse 
8 LVWUDåLYDQMX Nieuwstraten i saradnika MDVQR VX GHILQLVDQL SUREOHPL PHQWRUD
NOLQLþNHSUDNVHD]DQLPOMLYRMHGDVXLVWLNDNRQDSRþHWNXWDNRLSR]DYUãHWNXVWXGLMH
 7R VX SRWHãNRüH VD ]DND]LYDQMHP VDVWDQDND LVSXQMDYDQMH GRNXPHQWDFLMH WH
LVSXQMDYDQMHFLOMHYDXþHQMD
8UH]XOWDWLPD7UXRQJDLVDUDGQLNDVGUXJHVWUDQHL]GYDMDMXVHSUHRSWHUHüHQMHQD
SRVOXHYDOXDFLMDVWDåLVWD LSRGUãNDQDGUHÿHQLK LNROHJD $NDR]QDþDMDQSUREOHP
QDJODãDYDMX ³SUREOHPDWLþQH³ VWDåLVWH VWDåLVWL NRML QLVX GREUR SULSUHPOMHQL ]D VWDå L
VWDåLVWLNRMLQHLVSXQMDYDMXRþHNLYDQMDLVWDQGDUGH




Assemi i saradniciNDRSUREOHPYLGHREODVWLPHQWRUVWYD L]NRMLKPHQWRULVWUXþQH
SUDNVH QHPDMX SRYMHUHQMD X VHEH LGHQWLILNRYDQMH QHSRãWHQRJ VWXGHQWD XWYUÿLYDQMH











UMHãDYDQMD SUREOHPD X SREROMãDQMX YMHãWLQD NRPXQLNDFLMH L VWLFDQMX YMHãWLQD YRÿH
OLGHUD2YDM VLVWHPDWVNLSUHJOHG MHSRND]DRGD VHNUR]SURJUDPH]DPHQWRUHYHüLQD
QDYHGHQLK HOHPHQDWD SURIHVLRQDOQRJ UD]YRMD SREROMãDYD WH GD PHQWRUL QD VDPH
SURJUDPHUHDJXMXSR]LWLYQR3UREOHPLSRVWRMHDQDMþHãüLVXQHGRVWDWDNYUHPHQDLUDGQR
SUHRSWHUHüHQMH3RGUãNDQDGUHÿHQLKMHWDNRÿHMHGDQRGGHILQLVDQLKSUREOHPD]DEXGXüL
SURIHVLRQDOQL UD]YRMPHQWRUD L]SUDNVH=DQLPOMLYD MH LþLQMHQLFDGD]DYLVQRRG OLþQRJ
NYDOLWHWDVWDåLVWHSULVXVWYRVWDåLVWHXSUDNVLPHQWRUDPRåHGDXWLþHRGRODNãDYDQMDGR
SUHRSWHUHüHQMD X REDYOMDQMX GQHYQLK DNWLYQRVWL D VDP RGQRV OLþQL L SURIHVLRQDOQL
















 $VVRFLDWLRQ $FKLHYLQJ H[FHOOHQFH LQ SURIHVVLRQDO SUDFWLFH $ JXLGH WR
SUHFHSWRUVKLS DQG PHQWRULQJ &DQDGLDQ 1XUVHV $VVRFLDWLRQ  $VVRFLDWLRQ GHV LQILUPLqUHV HW
LQILUPLHUV GX &DQDGD 'RVWXSQR
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ZZZFQDQXUVHVFD&1$GRFXPHQWVSGISXEOLFDWLRQV$FKLHYLQJB([FHOOHQFHBBHSGI
'DWXPSRVOMHGQMHJSULVWXSDIHEUXDUJRGLQH
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UHSRUWVZHUH IRXQG DQG RQO\  RI WKHPPHW RXU LQFOXVLRQ FULWHULD $OO RI WKHP DVVHVVHG WKH
GHYHORSPHQW DQG HYDOXDWLRQ RI SUHFHSWRUVKLS SURJUDPV DQG DOVR KHOSHG XV WR LGHQWLI\
FKDOOHQJHV DQG SUREOHPV $VVHVVHG TXDOLW\ RI WZR VWXGLHV ZDV KLJK WZR ZHUH DVVHVVHG DV
PRGHUDWH DQG RQH VWXG\ KDG ORZ TXDOLW\ 0RVW VWXGLHV VKRZHG DQ LQFUHDVH LQ PHQWRUV DQG
LQWHUQV FRQILGHQFH DQG MRE VDWLVIDFWLRQ DQG LPSURYHG VNLOOV LQ FULWLFDO WKLQNLQJ DQG SUREOHP
VROYLQJDIWHUFRPSOHWLQJDSUHFHSWRUVKLSSURJUDP0RUHRULJLQDOUHVHDUFKLVQHHGHGDQGDVPDOO
QXPEHURISXEOLFDWLRQLQWKLVILHOGLVDFRQILUPDWLRQE\LWVHOI
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